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9. DISCONTINUANCE AND RECONNECTION OF SERVICE

9.1 When a customer desires to discontinue service he shall give notice to the
Company at least two business days in advance and shall be responsible for all
gas consumed for the two days after date of such notice.

9.2 The Company may discontinue service for any of the reasons set forth in the
IPUC's Utility Customer Relations Rules. Service cannot be disconnected on
legal holidays recognized by the state of ldaho or any days where the Company
is not open for business.

9.3 Whenever service has been discontinued by the Company for any reason
specified in the IPUC's Utility Customer Relations Rules, a charge to recover
the reconnection shall be collected by the Company before service is restored.
Service shall be reconnected as soon as possible, but no later than twenty-four
(24) hours after the customer has made satisfactory payment arrangements
with the Company. The charge for reconnection shall be:

$22.00, provided satisfactory arrangements for payment of all proper charges
have been made during the hours of 8:00 a.m. through 4:30 p.m. Monday
through Friday, except Company holidays; or

$44.00 if such arrangements are made during the hours of 4:30 p.m. through
7:00 p.m. Monday through Friday, except Company holidays.

lf such arrangements are made during hours other than the above, the
reconnection shall be completed on the following day except for medical
emergencies or where a customer has been disconnected in error. A
reconnection completed on a weekend or Company holiday will be charged
$50.00.

Reconnections required for medical emergencies or where a customer has
been disconnected in error will be completed the same day, including Company
holidays and weekends.

9.4 An "Account lnitiation Charge" in the amount of $14.00 during regular business
hours and $40.00 outside of regular business hours will be assessed on each
account opened with the Company and will be billed with the first regular bill.
This charge will not apply to landlord temporary service where a landlord has
signed a Continuous Service Agreement or to code compliance inspections
mandated by the ldaho Public Utilities Commission.
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